N 3102 13 2009- Admn. |
Liovernment of lndia
Ministev of Nericulune
(Bepariment.ol Animal Hushanptes Ditirving & Fisheries)

borishi Bhavan, New Delhi,
Dated the 3" Degember, 2009,

[
Y I
B B Last Date ol Receipt 21.12.2009 3.00 pm)
Date of opening of Technical Bid 21.12.2009
ime 3.30 pom
Earmest Mones Rs 30000/-
Subject:- Fender Tor “Housekeeping jobs™ of the Department of Animal Husbandrs.
Paivrying & Fisheries. Krishi Bhavan, New Delhi,
ST

Sealed tenders (i two parts) arg hereby invited for the annual contract for the work

of housekeeping jobs of 64 rooms in Krishi Bhavan, Shastri Bhavan. 10vooms, 2 toilets
and its premises of AHS Division at DMS Complex, West Patel Nagar and supply of
“Rose flowers™ in the rooms of the officers at the level of Director! DS and above in the
Department of Animal Husbandry. Dairving & Fisheries for a period of one vear from the
agencies having preferably three vears experiencs in maintaining House Keeping Services in
Governmeil buildings.  The general terms and conditions of the tender shall be as follows:-

| Sealed wnders in preseribed form duly filled in must be submittcd 1o Under Seeretary
CAdmng alongwith earnest money latest by 21-12-2009 up to 3.00 .M, Tenders
reeeived after the preseribed due date and time will not be entertained.

2o The ender will beim nwe parts iie. technieal bid and financial bid.

Phecoverenvelope should contain both the bids in two separate envelopes indicating
thereon technical bid and financial bid:  The wechnical bid cover should contain the
tollmwing imlvrmation:- :

(0 Closing date of wender.

{hi Fender for cleaning housekeeping services.

ey lechnical bid.

(d ) Name of the firm

el borwarding letter clearty indicating the list of enclosures.

4. Thetechnical bia form should be accompanied by :-

(b} The onginal Bank Draft/Demand Dralt in favour of PEAG, DADF. Mo Aariculture

for eposit of 2armest mones -

Attested photocopy of Work Coniract Cell Registration Certifieate tssued by Sales

Fax Department. Valid Tax Clearance Certiticare issued by the Work Contract Cell

af the Sales Tax Department. genistration with Labour Departmene of Government of

Pethe under Contract Labour {Resulation and Abolition) Act. 1970, Proof of turn

over and work experience (prelerabls ) three vears in Govesnmenty/ Public Sector.

(W A list of clientele services by the Tenderer to enable the department o khow the
reputation of the tenderer. / ,
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ig1 The lTendersr shall have oy produce documentary proot’ e, Ration Card 1 elephone
Bill Flectricite Billilneome Tas Certificate, i he is an assessee under Income Ty
Bepartment in support af hischertheir identie

i1 Anested copies of the Registration number of firm. Provident Fund Aecount
Number allotted by Pronidemt Fund Commission. ES] SNumber. Permanent Account
Number allotted by Income Tas Department and cops of katest Income. Tax
Clearance Cernificare

() satstoctony Performanes Ceniticate issued by the concemed organizations where

one 1ob of Government Building was performed by the Tenderer during the last three

tinaneial vearsemploy ing a minimum of 13 posennel,

Ay other document as specitied in the technical bid form,

In the financial bid the tenderer shall produce quote the costor charges of the work to be

undertiken,

(h The wohnical bid will be vpened by the Fechmcal Evaluation Committee on

21.12.2009 at 3.30 pom. in the presence ot tenderers/ representatives who may like to be

present at the time of opening of the bids in Room No436A, Krishi Bhavan. The

financial bids will be opned anly technically qualified en 24.12.2009 at 3.00 PM at the

SUIE Ve,

i) The technical bid and the fingncial bid torm must have all the details tilled in
properhy with the required documents attached. o

(1 The wender forms should be clearly tilled inthe ink lecibly or typed.  The tenderer

showbd guote the sumber. rates and amount tendered by him/herthem in figure a5

wall us in words, Alterations unless legibly auested by the tenderer shall disqualily
the tender. The tender form should be signed by the tenderer himseltTherself, The
vate should be inelusive and in secordance with the provisions oF Minimum Wages

Aot Contract Labour Act and other statutory provisions like Provident Fund Avt

ESL Bonus. Gratity. Leave. Uinitorm Allowance. ete:

Ihe tendergr should take care thar the rate and amount should be witen in such o

wan Lhat intercolation is not possible. Noo blanks should be left which would

ohicew isg miake the tender lable Tor rejectun.

(v That the House Keeping Seevices of the Department at Krisht Bhavan means and
includes, inter-alia, mamtenance of excellence by wan ol cleanlingss and aesthetic
upkeep of the sixny four rooms inthe building belonging to the Department.

() The earpest momes of Rs, 30000 in the torm of Drait/Demand Drafl in favour of Pay
& Accounts Officer. Department of Animal Husbandry. Dairying & Figheries drawn
orany secheduled bank should aveompany the wider in the separate envelope. The
ENLLY, i any other form will not be aceepted.  This amount will not bear any
interest whatseever, tl lnalization of the ender and release of ENVLD, The earnest
miones (s llable o be lorfeited. it the tenderer withdraws or amends impairs or
deragates from the tender in any respect within the period ol validits ol tender, which

ik

ts 90 ddavs from the date ol opening ot the-tender _

() | he comract can be terminated at any time betore the expiry of the period of contract
b the Department by uiving one month™s notice to the Tenderer and in this matter
the satisfaction of the Under Seceetary i Admn. Department of Animal Husbandr,
Daieying & Fisheries would be sullicient cause and once the contract is terminated.
this issue shall not be contestable By the “Tenderar™

1oy No Lenderer shall withdraw the tender during the process of finalization of the tender
or until the render is Nnalized.  In case they withdraw from the 1ender during its
process. AT will be forfened. .

(p) kxery paper of the tender should be signed by the Tenderer with the seal of the
Tenderer irmy/company,

/
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() The Department swill make the statutory deductions. s per Income Tax Act and any
pther Avt Rules prevalent at a particular point of time and as amended from time 10
time or as directed by Centre State Lrovernment.

ir) The suceesstul Tenderer shall deposit a security through bank. draft equivalent 1o
F0% of annual tendered value of the work sithin two months from the date of
awarding of Contract, In case the Tenderer does not deposit the Secerity money. the
Dyepartment shall either adjust the EMD towards Seeurity Money or deduct an equal
amount from the amounts pavable to Tenderer towards Seeurity Amount,  The
security so deposited shall be refunded after successful completion of the work,
| enderer shall not be entitled to claim interest on the earnest money ‘security deposit.
The penalti. i ans. imposed on account of default in-compliance. i not paid within
stipulated period can be chareed to security without requirement o separate notice.
e tenderer will have to make wood sugh amount to restore the security depesit to its
required value.

(st Tenderer submitting a tender would be presumed to have considered and aceepted all
the terms and conditions: No inguiry.“verbal or written: shall be. entertained in
respect ol acceplance brrejection of the ender.

(1) Tender must be unconditional, I case of any conditions, the RDepartment feserves
the right to reject the tender without assigning any reason to the tenderer,

(u) That the tenders not conforming to these requirements will be #ejected and no
correspondence thereof shail be entertained whatsoever,

v The obligations of both the parties will be suspended with cither of the party subjec
1o furee majeuve conditions such as civil disturbance, storms. tempest, riots. strikes:
acts of God. State of emereney ete. ol Government notificationsiorders which
preventeither party to perform their duty.

(WA posers exercisable. functions 1o be dischiarged under the lerns, conditions and
covenants of the Tender in relation to the Department ol Animal Hushandry.
Daiesing & isheries shall be exercised and  discharged by the Under
Secretary( Admun) or by any other olfieer as specifically authorized by him/her in this
behall,

(x) The Department reserves the right to canceliaeject full or any part ol the wender
without assigning any reason. _

(VI Ana act on the part of the tenderer t influence amy body in the Depattment is liable
b refection of his tender,

t7) The successtul Tenderer firm will be required 1o enter into an agreement on non-
judicial stamp paper of Rs 100~ for tuifitment of the terms and conditions ot the
g,

(e Performance Evaluation:-

The gualits assurance of the Services by the workers should be ensured by the
Tenderer, Review of the performance would be done from lime 1o time by the
officer authorized/deputed by the Under Secretars (Admn), Deptt, AH, D &
I'isheries,

() Al thieswork shall be carried out as per entire satistaction of the officer
incharge,
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(Timings, Frequency and Job Required)

SCOPE OF WORK

5.No

10 rooms and Z - do - ' - do -

2 Rose each

Area | Time and frequeng Job Required
64 rooms of the From 8.00 a.m. to All the 64 raoms(list at
Department of 500 p.m. on all Annexure) are to be
Animal  Husbandry, working days (5 swept, dust mopped
Dairying & Fisheries, days a week) including  removal of
Krishi Bhavan, New cobwebs, cleaning of
Delhi. fans/electrical  fixtures,

furniture etc. and wet
mopped etc.. Removal
of stains, depletion of
waste papers, refuse
from waster  paper
baskets, buckets and |
other places, remaval of |
sand cobwebs from walls

toilets  of  AHS

Division of the

Department and Its i
premises at DMS ' '
Complex, West Patel

Nagar, New Delhi N — |
Flowers o be At B.30 AM on all List of rooms of the
supplied as under:-  working day (5 days officers is enclosed. *

(1). Secretary — One- a week)

5 Rose

(i) AS/AHC — Two =
4 Rose each

(n) 1ss — Six - 3
Hase each

(iv) Dir/ DS - Ten —

Potted piants/ pots As & when required | B & C wing of 2 floor of
(Cherysantechemums Krishi Bhavan.
tc be supplied at

|
[-ez —




TERMS AND CONGIiTHONS OF THE CONTRACT:- Appendix-A

1) The Tenderer shall provide sanitationshousekeeping services on 3(live) davs in a
week from Monday 1o Friday from 8.00 AM o 3.00 PAM as per the weekly dun
schedule,

(2+ The Supervisor and the Workmen engaged by the Tenderer or providing the
servives to the Departiment of Animal | ko Sandey. Dairving & Fisheries shall an all
times tor all purposes. be in the employment of lenderer who shall be solely
responsible for providing all fringe benelits to such emplovees, namelyv waues.
bonus. provident fund. ESI faciiities. gratity ete. as per provisions of the laws
applicable for such purposes from time 10 time.  The Tenderer will furnish a
cortitieas w this-effeer ey ery month 1o the Under Secrctarv] Admn) or o the oflicer
authorized failing which the Department of Animal Husbandry, Dairving & Fisheries
shall have the right 1o withhold the payment of professional charges. The rates
quoted by the Tenderer shall not be less than the minimum wage lxed by the
Cienernment of India/Government of National Capital Tervitory of Delhi. which itselt
Is il statutory requirement and the rates quoted shall also be subject to change due
revision in minimum wages by the government of India‘Government of National
Capital Territors of Delhi from time to time.  The | nder Secretars(Admn) or his
authorized officer shall also have the right o examine/verily the original records of
the Tenderer to ensure the compliance of this clause by the Tendérer, No pasment on
recount of esealation charges tor rise in cost of sanitation material during the period
ol contract shall be pavable by Department o Animal Husbandry, Dairving &
Fisheries to the Tenderer.

{31 That the Tenderer shall comply with all the legal requirements for obtaining
liveise under Contract Labour (R&E A Sus 1370

(+) The lenderer shall abide by the provision of the Minimum Wages Net of |948.
the Contract Labour (R&A) Act. 1970 and other labour laws applicable ta lim,

(21 Evers worker so engaged by the Tenderer shall wear the prescribed unitorm
according to season L.e. summer unitorm in the summer and winter aniform in the
winter season and o badge wearing his name and designation. while o dutv, The
sard uniferm and badge shall be provided by the Tenderer at his own cost.  The
detatls of the unitorm shall be indicated by the Tenderer for males and females
separately . The colour ot the uniform shall he decided by the Tenderer at the time of
starting the work in consultation with the officer authorized by the Under
Secranryi Admny,

1) That the Tenderer shall provide high qualits hy zienic housekeeping services Lo
the Department of Animal Husbandry, Dairving & Fisheries for its office at Krishi
Bhavan building by providing medically it unitormed House Keeping Supervisors
and woerkmen having identity cards and trained on the job at its own cost and
exprnse.

{74 The Tenderer shall also jssue name vagges w all workers which they shall wear
whife on duts. All the employees of the contractor shall have a miinimum ol 18 vears

of ase,

(8) The enderer shall deploy adequate manpower (minimum of & workers)

fo?



(9) The Department reserves the right tooreview the performance ol the firm awarded
the contract evers three months, or whenever a need arises. andalso w emimate the
comtract at any point of time during the ccurrenes of the eontract noecase of
performance and  the semvives rendered by the contract firm  found 1w be
ursatistactory. The decision of the competent authority shall be binding on the
contract firm. The Department may renew the contract for such periodis) as it may
deem necessary. taking in 1o account the satistactory performance of the firm during
the currency of the contract. {as per existing rates. terms & conditions)

{1y Penderer will engage manpower as per finalized echnieal bid.  The competent
superyisory staff will also he provided 1o ensure maximum productivity,  In case
manpower is not provided on any day . the payment will be made on pro-rata basis.

(1) The standard qualite of cleaning material and Rose Nowers must be used for the
PP Fhe required cleaning material musl, at gl times, be made available in
sl ficient quamity in the store to the orderly officer. Department ol Animal
Hushandey, Dairvine & Fisheries by the Tenderer and no item shall be supplied by
the Department of Animal Hushbandr . Dairving & Fisheries, “a
(12) That the Tenderer stall shall be availahle all the times as per their duty roster
and they shall nol leave their place o duty without prior permission.

{13} That the tenderer shall be résponsible to provide immediate replacement 1o take
place of any Safai Karmachari. who is not available for duty at the place of posting
and such additional sl as mayv be required for additional area for swhich prior
information have been given

(143 U'hat all the Workmen shall report o the supervisor(s) of the Tenderer and. in
turn, they shall report o their Manager Incharge and the representative ol the Lnder
SecretarviAdmn). The supervisor of the Tenderer shall keep a close check on the
Housemen Satal Karmacharies while performing their duties. In case of absenteeism
ol any workman from the place of work at the premises of Krishi Bhavan, deduction
will be made at the rate of around one and a hall times.of the normal rates.

(13) That the Tenderer shall provide additional personnel as and when required by
the Under Secretars( Admn) on the same rates.

(167 The stadl ot the Tenderer will work under the overall supervision/direction of the
| nder Secretaryi Admny Orderly CHTicer or any other officer wha may be specified
B Orderly Oflicer the Lnder Sceretars ( Admn) in writing in this behall’

(171 The Deptt. shall have the right to ask for the removal of any persen of Tenderer.
wha is not tound o be competent and orderls in the discharge of his duties.

118 The Tenderer stat? shall carry out such other duties as are entrusted 1o them from
Hme to time.

(193 The Tenderer shall not engage any Sub-1enderer or transter the contract to any
other personis)in any manner.

/
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(20} Bills under the contract shall be paid evers month it found in order. The
payment shall be made o the Tenderer by the Department of Amimal Husbandr.
PDairving & Fisheries at the carliest possihle.

(21 In case any emplosce of the Tenderer is neglizent or absent during duty and asa
result thercol any loss or damage is sustained by the Department of Animal
Husbandrs. Dairving & Fisheries in the event the loss or damage se sustained shall
be compensated by the Tenderer, [he loss or damage sustained shall be computed by
an oflicer appointed by Under Secretarvi Admim), Depariment of Animal Husbandry.
Pairsing & Fisheries whose linding shall be {inal and binding on the Tenderer: The
lass o damage sustained shall be liable to be deducted from the monthly bill/bills of
the l'enderer,

(224 The preventive and sately measures shall be taken by the House keeping
peesonnel of the Tenderer o ensure that no damage w floor. fistures and other
materials and equipment of the Department of Animal Husbandry, Dairving &
Fisheries takes place during the course of performing their duties. In case of any
damage 1o Deptt. of AHL Dairving & Fisheries on gccount of Housekeeping ete. the
contractor-shall make good the loss 1o Depu of AH. Dairving & Fisheries:

(23) The Tenderer shall for providing proper and b gienic house Rl;‘l:'ping SEIVILE,
gnsure the following:-

a. Paste a cheek list on a board on each floor indicating work

donetimeiemployee on duty everyday,

b. Furnish daily report of its staft on duty 1o the Under Secretars{ Admn)
or his authorized officer. as the case may be as per proforma devised
by the office of the Deptte ol Adtl Dairyving & Fisheries.

The sttt of the Tenderer should not smoke at the place of the work in

the premises ol the Krishi Bhavan Building.

d: The statt shall be provided weekly off and ofts in lieu ol National and
Festival Holidavs, leaves ete. as provided under the law in foree frony

L]

Limie )y time. ,
Any specific house-keeping lask assigned to the Tendercr by the
Uinder SecretarviAdmn) or the officer authorized by him shall be
carried om by it diligently and well in time.
. That before using any equipmentapphances products of material of
the Deptr. of AiH.. Dairving & Fisheries: for house keeping services.
he shall ohtain prior approval of the Uinder Secretarv(Admn) or the
officer authorized by hint‘her.
That enly guality materisUnroducts shall be used by the Tenderer [or
providing house heeping services W the Deptl. of A H. Dairying &
Fisheries.  The material regquired for cach room shall reach the
premises of the Krishi Bhavan store by the 7" dav of every month
alisngwith relevant documents. It shall be responsibility of the
Tenderer 10 wet such material inspected and certitied by the
- representative of the Under Secretary (Admn). Rejected material shall
be kept separately ot the cost and vesponsihilits of the Tenderer. The
Departiment of Animal Husbandrey, Dairying & Fisheries shall not be
responsible inany manper 0 such cases,
h. The tenderer shall maintam suflficient house Keepmyg equipments

LE]

i

appliances material productsispare. parts ele. al the premises of the
krishi Bhavan for providing satisfactory, house keeping services, The

U{" Mesl
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term of room will includescleamng of switchs: dusting & mopping ot
lurnitures. cob webs. cleaning of fans & light littings, carpets &
blinds. whnever pronded.

i, Theinterested [rms may visit the-site on 17122009 av | 1.00 AM

Fhe electricitywater ete. required. for housekeeping services will be provided
by the Department free of cost as and when required but material and
appliances instruments used in househeeping process will be provided by the
l'enderer at his omn cast. The material to be used in hewaskeeping should he
ISTstandard as a minimum.

In case of failure of any civilielectrical work. the Tenderer will lodge a
complaint with the supervisorauthorized person ol Departiment of Atl.
[airving & Fisheries for immediate atending the same

he agreement shill be exccuted in writing on a stamp paper and the stamp
duts pavable under the law in respect of the agreement shall be borne by
the Tenderer.

-
L

The Depit. of AH.. Dairying & Fisheries shall notbe. in any way. responsible
for any act of negligence. omission or commission of the employees engaged
v the Tenderer.

Fitting and fixtures in all the 74 rooms. 2 toilets ete. shall not be damaged by
the workmen ol the Tenderer while cleaning the rooms and supply of
flowers. b case any item is forml=issing/lost or damaged due 10 negligence
in the rooms the report ol the same shall he given to the LUnder
Secretars { Admn) or any other officer who may be specified by the authority
in writing in this behalf, Afier enquirs. it the negligence @ proved the cost of
the related items would be deducted from the total amount to be paid to the
l'enderer '

The Tenderer shall not supply or show the copy of contract/documents 1o any
ather organization or client of the Tenderer under any circumstances.

Ihe Tenderer shall comply with all instruetions verbal or in writing giving
him by the authorized representative lrom time Lo Lime as per the terms and
conditions of the contract.  The tenderer will take all proper actions
pmmediarely after getting communication:  He will attend or report w the
authorized representative as and when directed. He will personally attend am
meeting of discussions.as per instruction.  He will authorize & person to look
after cleaning and up keep services for the time heis not present himsell wha
will report to the authorized representatives on behalf of Tenderer as and
when necessary,

Fhe tender Torm in original shendd B¢ used by the tenderer. No terms and
conditions should be imposed by the tenderer

|hat all disputes and differences arising oul or in any way touching or
concerning this agreement (Except those the decision whereol is otherwise
herein hefore provided for) shall be referred to the sole arbitration of the
Linder Sccr&mq[.-%dmn}. Deptt. of A H.. Dairving & Fisheries or the nomince

Jmees
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or in case the destgnation is changed or his office is abolished w person who
for the time being is entrusted. whether or not in addition to other functions,
with the functions of the Under Seeretarsi Admm) by whatever designation
such otficer may be ealled or a person nominated by such officer. 1here will
be no objection to any such appointment that the arbitrator so appointed is 4
Peptt. of A H.. Dairving & Fisheries servant he had expressed view on all o
any ol the matters in dispute of ditterenee.  The award of the arbitrator so
appointed shall be final and binding on the parties.

I'he tenderershall abide all the terms and conditions of the contract work. In
cise' ot breach of amy of the terims and eomditions: the Depu, of ALl
Dairving & Fisheries shall be at iberts o terminate the contract without any
natice 1o him and the enderer shall have no claim for compensation of any
loss that he may incar on this account,

In case. the Tenderer is net willine 1o exeewte the work or breaches any terms
and conditions of the tender. agreement ¢te. Depil. of AH., Dairying &
I'isheries mav not only forfeit part or whale of the security deposit but shall
have the option to havée the work done from another tenderer at the risk and
cost ¢! the oriingl tenderer and recover the difference in the tendered amount
that payable to the later contractor.

| he work will be awarded 1o the single agzency for the entire 74 rooms. 2
tilets ete. of the Department and supply of flowers in specified rooms as
viven in Annexure-l & 11 (List of rooms). No piece meal work will be
awarded.

I case of defaull of faithiul compliance of the werms and conditions.
following penalties will be imposed and will have to be paid within stipuiared

period:- i
b case al non wearing ol prescribed npitorm Rs.30/-per worker
by the workes'Supervisor Rs.30/-per supervisor

|per day)
Fatlure wo maintain houscheeping seryices .
s per terms conditions of the agreement R 10007 - per das

Absentecism o Supers isorworkmen | & |/ 2times of normal
rales

Any other penalty as deems it by the authorities

I case of vielation of wrms & conditions of Not exceedRs 3000 -

Agreement oneg time

frasny
(L. '\'le;‘ﬁﬁb— =

L nder Seeretary(Admn)

“opy to- D Lech.) NIC DADE, for updating this on the website of the Depariment.
This has standing approval of ISCA&DDY ¢



Annexure-l

LIST OF 64 ROOMS OF DEPARTMENT OF ANIMAL HUSBANDRY, DAIRYING &
FISHFRIES, KRISHI BHAVAN. NEW DELHI
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S.No. Name & Designation of Officer

6.

I8:
| B

Seeretars{ [DADF)
Financial Adyiser
AHE

Joint Secretary( P&
lomnr Secretarv( L H}
Joint Secretary(Fs .
Joint Secretary (A& D)
AdviserStat)

Director

Director] Admn.)
DGeputy Secretars (1O
Director Fs. Admn.}
Feonomic AdviseriFy)
[irector Fin.)

Deputy Secretars| DD
Dieputy Seeretary (GO}
PPS 1o AHC

Director{ AHS L

St.PPS to Secretary (ADE)

Room N,

Annexuer-11

No. of cut fllowers

23

129
23

[<3h
244)
L
243

DMS Complex

398
228
20
154
346-A

0

l'otal 31 Rose Flowers per day.

05 {Rosgd
{34 { Rase)
(4 (Koset
(3 (Rosed
03 Hose)
U3 { Rose)
05 { Rose)
13 (Rose)
02 (Rose)
02 (Rose)
02 {Rose)
(12 |Rose)
03 (Rose)
02 (Rose)
02 {Rose) |
02 (Rose) |
02 (Rose)
02 (Rose)
(2 (Rose)



